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User Questions

KPA 1: Location & Accessibility

How easy is it for you to get to this place?

KPA 2: Visibility & Signage

What do you think about the signage and information provided by this facility?




User Questions

KPA 3: Queue Management & Waiting Times

How well do you think this place manages queues?

KPA 4: Dignified Treatment

How well are you treated at this facility?




User Questions

KPA 5: Cleanliness & Comfort

What do you think of the school's buildings and cleanliness?

KPA 6: Safety

How do you feel about the safety and security at this facility?




User Questions

KPA 7: Service Availability & Efficiency

How do you feel about the services being provided in this facility?

How do you think this facility can be improved?

KPA 8: Complaints & Compliments Management

Do you have any complaints about this facility?







